
Delivering quality solutions and services  
to South Australian businesses with  
honesty and integrity



AVD Communications is Adelaide’s Communication Specialist, providing whole of business communication 
solutions with a single point of contact for your telecommunications, wireless, mobility and IT requirements.

South Australian owned and operated, 
AVD Communications is your 
experienced provider of whole of 
business communication solutions. 
We understand how interconnected 
your telecommunications and IT are  
and it is our goal to continually work  
with and in your business to implement 
the best tools for improving connectivity 
and increasing productivity. With 
expertise in telecommunications 
hardware and software, wireless 
technologies, mobility, IT, applications, 
digital advertising and conferencing, 
our ability to provide our customers 
with a single point of contact is 

invaluable for clients who just want 
to get on with doing what they 
do best; running their business! 

Critically, at AVD we pride ourselves 
on building long-term relationships 
with our clients and do this by 
consistently providing honest 
solutions that are best suited to the 
individual needs of your business. 
So, unlike many competitors in 
the market, we’ll never try to sell 
you something you don’t need.

As a Telstra Business Partner, AVD 
is able to offer our customers all 

the products and plans that you’d 
expect from Australia’s largest and 
best telecommunications network. 
Whether it be fixed lines, mobility, 
internet services or applications, 
AVD is equipped with a full suite  
of products that can be customised 
to suit your business needs. What 
stands AVD apart however, is the 
high level of personalised support 
our customers receive both during 
and after implementation of Telstra 
services. A service that can only 
truly be offered by a local business 
that understands your needs!

ADELAIDE’S COMMUNICATIONS SPECIALIST

AVD provide a professional service delivered by friendly and helpful staff.  
They are always willing to help and take the time to find the best solution  
that suits your business.

Karen Housden – Wayne Phillis Ford Pty Ltd

We would like to express our appreciation for the outstanding service we receive 
from AVD Communications. The swift appraisal of what our company needed for 
communications, the setting up of our telephone system and incredible speed  
of organising our mobiles, handsets, mobile broadbands, Wi-Fi etc was amazing.  
AVD Communications have been our Telstra provider for over 4 years and we still 
receive the same dedicated service we received from day one. Few companies  
today offer ongoing commitment to customer satisfaction.

Robert Pike – Pike Constructions Pty Ltd

We build solid, honest and 
respectful relationships with  
our clients, always looking  
to introduce new services and  
deliver a full range of products 
and solutions in a fast, personal 
and effective manner that will 
enhance your business.



PRODUCTS AND SERVICES

AVD have helped us with all our communications needs for more than 10 years.  
There is nothing that they have not been able to help us through, quickly and 
effectively. From setting up our communications in our new showroom 8 years ago,  
to the new services we have required and routine maintenance, they offer a service  
I would recommend to all.

Heather Collinson – CFE Commercial Food and Equipment

Telephone Systems and Unified 
Communications Solutions 

Data Cabling Installations  
and Relocations

Digital Advertising  
Music on Hold

IT and Cloud Services

Complimentary Phone Account 
Analysis and Advice

Video Conferencing

Mobiles, Tablets and  
Mobile Apps

Headsets

Wi-Fi Solutions

Telecommunications in a hospital is a critical lifeline, which AVD understood from the 
outset. Their guidance and support in transitioning to a new phone service was first 
class. AVD sourced the best possible package for us that effectively sees us save 
money recurrently but with a system that is able to grow and adopt as we do. The 
readily available administrative and tech support and clear implementation plan was  
a benefit, however in my experience it is the aftercare service that sets AVD apart from 
its competitors and therefore a service I highly recommend to anyone considering 
updating their telecommunications system.

Scott Williams – North Eastern Community Hospital

AVD Communications provides our customers with a total suite of products and services ranging from Telephone 
Systems, Mobiles and Tablets, IT Solutions, Professional and Managed Services, Digital Advertising, Wi-Fi and 
Video Conferencing.



P 1300 428 324 | F 08 8728 0321
E contact@avdcomms.com.au 
www.avdcomms.com.au

Telephone systems 
·	 Telstra Business Systems 
·	 Ericsson LG 
·	 Alcatel
·	 VOIP Systems
·	 New and Refurbished Systems
·	 Lease and Rental Options
·	 Charge to your Telstra Account
·	 Managed Service Contracts

Telstra Services
·	 New Lines PSTN, ISDN, SIP
·	 Contracts
·	 Mobiles and Tablets
·	 Mobile Applications
·	 Bill Analysis
·	 Cloud Services
·	 Bundle Service Discounts
·	 Broadband

Mobiles and Tablets

IT and Cloud Services

Data Cabling and Installations
·	 Relocations 
·	 Repairs and Maintenance 
·	 Cabinets and Routers

Unified Communications
·	 Call Accounting Software
·	 Hospitality
·	 Voicemail and Auto Attendant
·	 Call Centres

Headsets and DECT Solutions

Wi-Fi Solutions

Video and Audio Conferencing

Headsets

Message on Hold

Digital Advertising Solutions

Considering purchasing a new telephone system?  
Do you have a Telstra Business System quote?
AVD guarantee to beat any comparable Telstra Business  
System price, ensuring your monthly commitment is lower.


